«COTPYIHHKH MOJUIHMHA AJITAHCKOr0 Kpasi HAIOMWHAKOT:

B nocienHee BpeMs YYacTUIOCh KOJIMYECTBO 3BOHKOB TpakJaHaM OT
IOTEHIHAIBHBIX MOIIIEHHHKOB, KOTOPBIE MOT'YT IIPEACTABIATHCS !

- COTPYAHHKAMH NPABOOXPAHHUTEIBHBIX OPraHoB (IOJMIMH, IPOKYpPaTyphl,
CJIEICTBEHHOI0 KOMUTETA);

- COTPYAHHKAMHU JIEKYPHBIX 9aCTEH;

- CIIEJIOBATENSIMU;

- COTPYJHUKaMH OAaHKOB ¥ MHBIX (UHAHCOBBIX M KPEIUTHBIX OpraHU3allii;

- COTPYIHUKAMH CIIy»)0 Oe30macHOCTH 0aHKOB;

- COTpYOHHKAMH nopTaja ['oCyjapCTBEHHEIX YCIIYT,

- IpEeCTaBUTENAMHU GPOKEPCKUX KOHTOP, GHHAHCOBBIX OMPXK, (QDOHIOB, Pa3IUIHBIX
VHBECTUIIMOHHBIX KOMIIaHUM;

- IPEICTABUTEIAMI MEAUIIMHCKUX CTPAXOBBIX KOMIIAHUH,

- SICHOBUASIIIMMH, LIEJTUTEISIMHU, Maramu.

3M0YMBINIIEHHUKH TTOJIB3YIOTCS Pa3lIMYHbIMA CO(TaMH ¥ MPOrpaMMaMHy,
MO3BOJIAIOIIUMHU OCYIIECTBUTH 3aMEHY HOMEpA, ¢ KOTOPOT'o MOCTYIaeT 3BOHOK.

B CBA3M ¢ 9TUM NpPUHKMMAIOIIAs CTOPOHA BUIUT TENEQOHBI, IIOXOXKHE HIH
TIOTHOCTBIO TIOBTOPSIOIINE TOPSAYNE JMHUM OaHKOB, IEKYPHBIX YacTed, MHBIX
o(HIIHANBHBIX OPraHOB U OPraHU3allUM, KOTOPBIE 3a9aCTyI0 MOTI'YT HA9UHAThCA C
udp 8-800... uu 8-495...

Kak npaBmIIO, 3BOHAIIMMN, KOTOPHIH MPEICTABISIETCS COTPYIHUKOM CIIyKObI
Oe30macHOCTH OaHKa Wiy IPaBOOXPaHUTEIBHBIX OPIaHOB, COOOIIAET O TOM, YTO Ha
BallleM CYeTe€ 3aMedeHbl IOJ03PUTENBHBIE OIepaldd ¢ IS TOro, YTOOEI
«00e30MmacuTh» HEHBIH, HYKHO II€PEeBECTH WX Ha JPYrOM CYET HIH Jaxe
0hOPMHTE KPEAUT Ha Balle WMs, 4TOOBI «BBIYMCIUTH MPECTyNHUKA». Hemnbss
NOJ/IaBaThCs Ha NOJO0HEIE HACTOSTEIbHBIE MPOCHOBL. HeoO0XoauMO IOIOKHUTH
TpyOKYy M cIenaTh OTBETHBIM 3BOHOK. OTBETHBIM 3BOHOK ITO3BOJUT IIONACTh Ha
HACTOSIIYIO CIPABOYHYIO JIMHUIO 0aHKa, CTPaXOBOM KOMIIAHWM HJIU B JIEXKYPHYIO
YacTh IOJUIMKA. 3]eCh MOATBEP/AT, YTO HUKTO HE HMHTEPECOBAJICS BKIaJaMU
KOHKPETHBIX IPakIaH.

TloMuMO TOro, YTO «HAa BallleM CYETE€ 3aMECYCHBI II0JIO3PUTCIBHBIC
OIIEPAIMK» 3IOYMBIILIEHHUKA MOT'YT COOOLIUATH CIECAYIONIYI0 MH(OPMAIIKIO:

- BBl CTaJd 00jajgaTeeM KPYIHOI'O BBIMIPHINIA, 32 KOTOPBIA HY)KHO 3aIUIaTUTh
HaJIOT;

- Balll pOICTBEHHMK (ChIH, BHYK) monan B Oexy (cosepuman ATII) u st pemeHus
BOIPOCA O HE BO30YXXJICHUU YTOJIOBHOTO JI€J1a UM JIEYCHHS MOCTPAAABILErO

B JITII Hy>XHBI IEHBIH;

- BaM IIOJIOXKEHA KOMIIEHCAIMs 3a paHee npruoOpeTeHHbIe JekapceTsa u BAIbL;

- BBl MOXETE MPHUYMHOXWUTh CBOM KamuTaa B KpaT4auilve CPOKH, €CIU IOBEPUTE
CBOM JIeHBI'M HekoeMy (GoHay wuid OupkeBoMy OpOKEpy, COIJIaCHUTECh
WHBECTUPOBATh MX B TOT WIM HHOM HPOEKT, KYIUTh AaKIMH MPEIIPUATHSA C
V3BECTHBIM Ha3BaHUEM;

- BaM IMIIET APYT IO COLMAIBHON CETH W MPOCHUT 3aHATH JIEHEr (KaK MpaBHIIO,
CTPaHUIIA B3JIOMaHa, IPOCKOBI O 3aiiMe MOCTYMAIOT OT 3J0YMBIIIEHHUKOB)».



Eme opgHa MoIIeHHMYECKas CXeMa CBs3aHa C [POTUBOIIPABHBIMU
NEUCTBUSAMM TMOTEHIHMAIBHBIX MOIIEHHHUKOB, KOTOpHIE 32 CYET TIPaMOTHO
IIOCTPOEHHOM yOeuTeIbHOU OeceIbl, UCTIONb3YSl METOABI COLUAIBHON UHKEHEPUH
¥ ICUXOJIOTMYECKHE NPHUEMBI, BTUPAIOTCS B JOBEPHE M IOJIY4YarOT OT JXKEPTBEI
HeoOXOAMMBIE NeEpCcOoHaNbHBIE naHHble (HOMepa racnopra, CHMIIC, cueros,
0aHKOBCKHX KapT) 4 OpOpPMIISIOT Ha HUYETrO He MOI03PEBAIOIEr0 IpaXK1aHuHa
KpEOUThl, KOTOpbIE TYT K€ BBIBOAST Ha IOAKOHTPOJBbHBIE cyeTa. ['paxaaHuH
y3HaeT o0 3TOM TOJBKO TOTrJa, Korjga OaHK HayWHAeT TpeOOoBaTh MOTrallleHUe
rpa¢puKa KpEOWUTHBIX BBIIUIAT C MPOIEHTaMH. Tak MOTyT JeHCTBOBATh
3JIOYMBILIJICHHUKHA,  KOTOpPHIE  MPEACTABJISAIOTCS ~ COTPYOHUKAMU  MoOpTaia
«I'ocy1apCTBEHHBIE YCITYyTH».

Crtathb KEpPTBOM MOMEHHUYECKHUX IOCATaTeILCTB MOXKET BJIaJeNer] JHYHOTO
kabuHera Ha caiite «locycmyr». Kak  mpaBuio,  370yMBIILICHHHKH
IIPEACTABIAIOTCA COTPYIHMKAMHU IOpTajla U MPOCAT MPOJAMKTOBATH MM KOJI U3
CMC-coobmmeHus.

IlpnuuHBl Ha3BIBAOT pa3HbBIE: I AKTHBAIIMKM YYETHOH 3aIlTMCH, MPHBSI3KH
Kyap-KOJa K CTpaHulle WM IS ycwieHust Oe3zomacHocTu. Ha camom pene
a(epHuCThl NBITAIOTCS C MOMOIIBIO TPaXJaH IMOJAYYHUTh JOCTYN K HMX aKKayHTY,
TOJIBKO Y>€ IIOJ CBOMM IapojieM. Bce 3T0 HYXHO JJIi TOro, 4TOOBI MOJIYYHTh
JOCTYIl K IIEpCOHAJbHBEIM JAaHHBIM M OT HUMEHHM 3aperuCTPUPOBAHHBIX
I10JI630BaTeNC 0GOPMIATh KPEAUTEI M MUKpO3aiiMbl. [103TOMY HpH MOATOTOBKE
“HOOpMallMK, CBSA3aHHOHM C JaHHOM MOIIEHHUYECKOM CXEMOl HeoOX0IuMOo
Pa3bACHATH, YTO COTPYIHMKH mopTtana «l ocymapCTBEHHBIE YCIyTH» HHUKOTIA HE
3BOHAT IpaxkaaHaM ¢ MoA0OHBIMH MPOCEOaAMH



«COTpYIHHKH MOJULIUA AJITalCKOro Kpasi 00pamaiT BHUMAHHAE, YTO:

- HHMKOTJa COTPYIHHKH GAaHKOB MIIM COTPYIHHKH CIyXO0 Ge3omacHOCTH OaHKOB
WHUAIIMATABHO HE 3BOHST KIMEHTaM JIJIsl TOTO, YTOOB! BBIICHUTH MX NEPCOHANBHEIC
JTaHHBIE U Y3HATh HOMEpa CYETOB;

- HM B KO€M CIIydae Helb3s HUKOMY COOOIIaTh HOMEPa CBOMX OAaHKOBCKHUX KapT B
kom6uHamuu ¢ CVC- koaoM (Tpu U@ psl ¢ 0OpaTHON CTOPOHBI KapThI);

- KaTErOpMYECKH HENb3s B OTBET HA MOJO3PUTEIbHBIM 3BOHOK HEM3BECTHOI'O BaM
nvna 6paTh KPYIHBIE CyMMBI B KPEIUT IS TOTO, 9TOOBI MEPEBECTH MX Ha HEKUH
«0e30macHBIA CUET»;

- B CONMAIBHBIX CETAX HEOOXOJMMO HCIOJIB30BaTh 0ojiee  CIOXHBIE,
MHOTOCTYIIEHYATHIE TAPOJIM, YTOOBI CTpaHUIy HE B3JIOMAJIU;

- P IPOAAXKE-TIOKYIKe depe3 MIHTEpHET Hy)XHO BHUMATEIBbHO M3y4aTh CTPAHHUILY
IpOJaBIia, HE MOJB30BaThCs TOBapaMM MIIM yCIIyraMy MPOJABIOB, Y KOTOPBIX HET
PEKOMEHAALMNA, a aKKayHT SBIIIETCS HEIABHO 3apCFI/ICTpI/IpOBaHHOI/I CTpaHHULIEH
(KaK MpaBWJIO, 3TO CTPAHHUIIA-0THOJHEBKA);

- TIPU TIOKYIIKE TOBapoB 4yepe3 MHTepHeT oOpamarh BHUMAHME Ha TO, YTOOBI HE
IIOMACTh Ha CaiT-IBOMHUK, KOTOPEIM MOTYT CO3JaTh 3JI0yMBINIIEHHUKH. B TakoM
ciydae BCs uHGOpMarys, KOTOPYIO BBl BBOAUTE JJIs OIJIATHI TOBapa: CyMMa,
HOMeED, Cpok aeicTBus 6aHKOBcKOM KapThl, CVC-KOJ — CTaHOBSTCS U3BECTHBIMH
[IOCTOPOHHUM JIMLIAM;

- HM TIpA Kakux OOCTOSTENbCTBAaX HENb3s IEpelaBaTh ITOCTOPOHHUM JIMIAM
CBEJICHHS O CBOMX CYeTax M 0AaHKOBCKHX KapTax, a TAK)Ke HE COBEpIIaTh HUKAKHUX
JNEWCTBUM CO CBOMMH KapTaMH U BKJIAJaMHU, O KOTOPBIX MPOCAT HE3HAKOMBIE JIHIIA
1o TenedoHy, TeM GoJiee HE BBIMOIHATH HUKAKUX NEHCTBUM B GaHKOMATE CO CBOCH
0OaHKOBCKO# KapTOit MO/ IUKTOBKY HEU3BECTHOTO JIULIA».

Ilenecoo6pasHO TakKe AaKUEHTAPOBATh BHHMAaHHE Ha  CllEAyIOLIEH
PEKOMEH/AIMH, aapecoBaHHON rpakaanam: «[Ipy BO3HMKHOBEHHH JIHOOBIX
BOIIPOCOB 60 COMHEHUM HEO0XO0IUMO IIPOKOHCYJIETUPOBATHCS
HEMOCPEICTBEHHO B OTHEJIEHHM HAa3BaHHOro 0OaHKa, MO3BOHUTH Ha TOPAIYIO
JIMHUIO KPEJWTHOM OpraHM3alliy, YTOYHHTH CBEICHHUS IO TENE(QOHY IOBEpHs
TIOJNHUIUHY, 0OPaTUThCS B GIibKalinyro aexypHyro dactb. bynpre 6nurensuel! He

OT/JaBalTE CBOU NEHBI'M MOITIEHHUKAM ! .



«Bam poacrBeHHuk nonaj B 6eay»,
1{eJ1IECO00Pa3HO MCIO0JIb30BaTh CJIEeYIOMIie peKOMeH/JaHu:

«CoTpYAHMKH NOJMUIMH HATIOMHUHAKT NPOCThIe MpaBUJia:

- poBeaUTE OECENBl CO CBOMMH MOKUIBIMH POJACTBEHHUKAMU;

- pacckaxure UM 00 3TOM BHJIE MOIIICHHUYECTBA;

- 0OBSACHHUTE, YTO MPEXE BCErO HAI0 MO3BOHUTH CBOMM POIHBIM U YOEIUTHCS, UTO

C HAMH BCE B MOPSIAKE, a HE OTAABATh B MAaHUKE JIEHHI'Y HE3HAKOMBIM JTIOISIM.
IlomuauTe: 3M0YMBINUIEHHUKHA 3BOHAT IOJ BHUAOM DOJICTBEHHHKA (CHIHA,

BHYKa, JOYEPU U TaK Jayee) 1M00 COTpyIHUKA MPABOOXPAHUTEIHLHEIX OPTaHOB

¥ cooOmaroT, 4ro Onu3kuii denosek crai BunoBHuKoM JTTI. HesnakoMelil roioc

MOIICHHMKH OOBSCHSIOT IJIOXOW CBS3bI0, IMOJYYCHHON TpaBMOM JHOO0, YTOOBI

OTBECTH IOJO3PEHKs, IPEPBIBAIOT Pa3rOBOP U MEPENaloT TPYOKy COTPYIHHUKY

moJIMIMK. Jlanee OHM HpOCAT MepenaTh WM JCHBIH SIKOOBI [IJIi BO3MEIICHHSA

ymepba moTepmeBmMM JMOO Ha JI€YEHHE IIOCTPAJABIIEr0 POJICTBEHHHKA.

ITorennuanpHple MPECTYNMHUKMA TakXKe MOIYT COOOMMTH, YTO HTa CyMMa

HeoOXoaMMa AL TOrO, 9TOOBI YTOJOBHOE JENI0 He BO30Yk)aanoch. Adepuctsl

yOEXAAI0T MOKHUIBIX JIFOEH MOJIOKUTE IEHBIU B ITAKET U NIEPENATE UX KyPhEPY».



